
MESSAGE FROM THE MANAGER  
 

Hello and welcome to the Winter edition of our newsletter. As 
always, I hope you find the content informative, useful and  
entertaining! 
 

It has been a huge six months for Co.As.It. with the last stages 
of the Aged Care Reforms now fully operational. Despite the 
many challenges of adapting to this brave new world I am 
happy to say that we all survived and are working to ensure that 
the continuity, choice and quality of aged care services carries 
on for the Italian community. 
 

Thank you to all the staff who contributes or suggests items for 
the newsletter, with a special thanks to Catia without whom, the 
newsletter would not eventuate! 
 

Feel free to contact us if you have any suggestions for topics 
you’d like to read about or you may have suggestions you’d like 
to put forward for improvements. We can be reached during 
business hours by calling 9349 9000. 
 

Keep warm and happy reading,  
Emma Contessa 
Manager Aged & Disability Services Department 
 
 

HELP AT HOME WITH THE COMMONWEALTH HOME 

SUPPORT PROGRAMME (CHSP) 
 

If you are aged 65 years or 
older (50 or older for 
Aboriginal and Torres Strait 
Islanders) and need some 
basic assistance to live in 
your private home you can 
apply to receive help through the Commonwealth Home 
Support Programme (CHSP). This new progam aims to assist 
independent living at home with the emphasis to working with 
the older person and not solely doing things for them. The intent 
is to strengthen personal capacities, preserving individuality and 
daily living expectations safely at home. 
 

If and when personal circumstances change from basic support 
needs to a more complex assistance requirements or perhaps 
your level of need is already elevated, help is at hand via My 
Aged Care. 
 

My Aged Care is the entry point for accessing aged care 
services in Australia today and from the 1

st
 July 2017 the  

National My Aged Care Referral Pathway is fully operational in 
Victoria.  
 

Even though, the Australian Government makes a substantial 
input to the cost of aged care services the older person is  
expected to make contributions towards the cost depending on 
their financial situation and the number of type of services  
required which will be provided by an approved services  
provider such as Co.As.It. 
 

Co.As.It is an approved services provider and it charges no 
additional fees to consumers for Home Care Packages (HCP). 

To explore if you are eligible for 
home support services you 
need to call the My Aged Care  
Contact Centre on 1800 200 
422 or visit 
www.myagedcare.com.au and 
register for an assessment of 
your needs. 
 

If you require an interpreter to 
speak with the My Aged Care 
staff you have 2 options, you 
can either: 

 call the contact centre directly 
and ask to speak to an Italian 
interpreter; or 

 you can call the Telephone Interpreting Services (TIS) first on 
13 14 50 and ask the interpreter to call the My Aged Care 
Contact Centre on 1800 200 422. To register you will need 
your Medicare Card. 

 

Calls to 1800 numbers are free of charge from fixed landlines 
and in the last few years most Australian mobile telephone  
providers also offer this free service. Nonetheless, “play it safe” 
and check with your mobile provider if your 1800 calls are free 
of charge. 
 

HOW TO ACCESS CHSP SERVICES? 
 

 
 
 
 
 
 
 
 
 
 
 
 

Following registration the My Aged Care staff will ask you  
questions about your current needs and circumstances so that 
they can refer you to the appropriate aged care assessment 
services. The My Aged Care staff will also create a  
personalized client record for you. This will hold information 
about your needs, the result of any assessment and the aged 
care services you will receive. 
 

On referral to an assessment of your needs, you will be  
contacted by an approved assessor for a face-to-face  
evaluation in your home. During this home support  
assessment, you will be asked about your day-to-day activities, 
your current needs and preferences, what you are able to do 
well, what you need assistance with and what you want to be 
able to continue doing. 
 

“To find the help you need, it’s only a phone call away. 
So call 1800 200 422 and register” 
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The jujubes or i giuggioli, an exotic 
and ancient fruit 

“ Want to stay living at home 

longer, but you need some basic 

help with your daily activities? 

CHSP could be for you!!!” 

2017 CONSUMER SURVEY FEEDBACK (Cont.) 
 

The areas for continuous improvements for Co.As.It. with respect  
to the Planned Activity Groups relate to increase the level of  
gentle exercise offered in these Day Centres, as well as  
expanding the variety of suitable activities conducted at PAGs 
and increase food choices and options at these social support 
centres. 
 

With respect to the comment raised in the recent Consumer  
Survey Feedback asking “HCP needed urgently! If possible” the 
availability allocation is controlled by the government  
authority and set as a quota number, hence the Waiting List. 
 

From February 2017, clients approved for home care services 
are placed on a national queue to await the assignment of the 
package. When the package becomes available the client  
receives a letter from My Aged Care confirming the assigned 
package and the date by which the customer must enter into a 
home care agreement with a service provider. It is at this point 
that the Association can begin the dialogue with the prospective 
consumer if the client has nominated Co.As.It. as the preferred 
service provider. 

 

By government directive, Co.As.It. is not 
in a position to be able to offer HCPs to 
clients who have not had a package as-
signed. 
 

Italian speaking consumers who are  
currently receiving HCPs through a  
non-Italian speaking provider and would 
like to transfer their packages to Co.As.It 
can do so by providing 4 weeks notice to 
their current service provider there may 
be an exit fee set by the service provider 
which is deducted from the package 
subsidy.  
 

There is no waiting period to transfer 
HCP packages to Co.As.It. 

___________________________________ 
 
 
Advance Care Planning Australia is a national program that  
provides information and resources to individuals, care workers, 
and healthcare professionals to begin the conversation for  
advance care planning. 
 

The program provides a telephone advisory service from 9am to 
5pm Monday to Friday. It you with to lean more about Advance 
Care Planning call 1300 208 582 or call 13 14 50 if you require 
an interpreter for the telephone conversation. 
 
 

“ “ For peace of mind let your loved one know what are your For peace of mind let your loved one know what are your 

wishes for medical health care and treatment”wishes for medical health care and treatment” 
 

________________________________________ 

 
THE NATIONAL DISABILITY INSURANCE SCHEME (NDIS) 
 

For information regarding eligibility criteria for the NDIS, please 
call 1800 800 110  or visit their website www.ndis.gov.au 
 

For information about the Support Coordination Services offered 
by Co.As.It. with respect to NDIS please contact the Disability 
Care Coordinator, Teresa Maiolo during business hours on  
9349 9026 with the exception of Wednesdays 
 

JUJUBES AND YOGURT NUTTY MUFFINS  
(this recipe is brought to you by Terry from Crumpets & Co.) 
 

Similarly to last year’s Winter, this 
issue brings to you an interesting 
recipe to make in the comfort of 
your kitchen and it has connection 
to ancient Rome as it utilizes an 
age-old fruit well known in China 
and the subcontinent - the Jujubes 
or il giuggiolo. 
 

Do you have this fruit in your  
backyard? Do you know of anyone 
who has? In Calabria they are 
known as zizzoli, in Emilia  
Romagna, giuggioli. 
 

The Jujubes was brought to Italy 
and surrounding Mediterranean 
countries by the Romans. It can be 
enjoyed as a fresh fruit tasting 
crispy like an apple, as a dried fruit 
resembling a date, used to make 
delicious tea, food recipes and  
liquor drinks but its widest  
application is in its utilization for traditional Chinese medicine 
preparations. 
 

The jujube fruit can be seen labelled as super food due to its 
high nutritional value packed with vitamins, minerals and  
antioxidants. This fresh fruit for example is reported to  
contain around 500mg of Vitamin C per 100g of fresh pulp. It 
is also considered to be especially good for improving skin 
health, reducing anxiety and stress thus promoting a good 
night sleep and cleansing the blood. Grown for human  
consumption for over 4000 years, in Australia it has been 
grown successfully as a commercial crop for over 15 years in 
Western Australia, Queensland and Victoria in the Mildura 
area. 

 

JUJUBES AND YOGURT NUTTY 
MUFFINS - makes about 15 muffins 
 

INGREDIENTS: 250gr of all Plain Flour, 
70gr hazelnut meal, 1 tbsp of  
baking powder, 1 pinch of salt, 180gr 
of brown sugar, 2 eggs, 200ml of  
sunflower oil (or an alternative good 
quality vegetable oil), 250gr of plain 
yogurt (or vanilla flavoured yogurt), 
150gr of fresh jujubes (or 2 small pink 

ladies apples), ½ glass of Vin Santo (or sweet cherry liquor). 
 
METHOD: Wash jujubes, remove pith and cut into small 
cubes; Soak them overnight in the Vin Santo. In a bowl  
combine the flour, hazelnut meal, baking powder, salt and 
the brown sugar. In another bowl whisk quickly the eggs the 
oil and the yogurt. Pour the wet mixture into the dry  
ingredients and mix with a spatula until just combined. Do 
Not Over mix. Squeeze jujubes from the Vin Santo and add 
to the muffins batter. Spoon the batter into a  muffins cooking 
tray lined with baking paper and cook in a preheated over at 
190° for about 35 minutes or until golden. Remove and cool 
on a rack. 
 

È viva i zizzoli (i giuggioli), enjoy them with your family, 
friends or on your own, knowing that “sono usati anche per 
assaporire i formaggi”  

Photo taken by Catia at the 
Doncaster Shopping Centre 

Fruiterer – May 2017 

Handmade work made 
with love and  
passion by  

participants at the 
Rosanna PAG 

http://www.ndis.gov.au


 Domestic assistance, e.g. house cleaning, washing clothes. 
 

 Personal care, e.g. help with showering, bathing and or  
     getting dressed.  
 

 Home maintenance, e.g. minor general repairs like changing 
light bulbs, replacing tap washers, gardening.  

 

 Home modifications, e.g. installation of safety aids such as 
ramps and support rails, hand-held showers. 

 

 Aids and equipment, e.g. bath seat, raised toilet seat,  
     mobility aids. 
 

 Transportation to appointments, shopping or social group 
activities. 

 

 Food services, e.g. delivered cooked meals at home, help 
with preparing a light meal in your home, nutrition advice and 
assistance with maintaining cooking skills. 

 Nursing services, e.g. managing and/or administering  
      medication, wound care. 

 Social support participation in the community, like  
      attendance to a Planned Activity Groups (PAG) or having a 
      Volunteer visiting at home for socialization and interaction. 

 Allied health support services, e.g. referrals for podiatry, 
physiotherapy, occupational therapy. 

 Flexible respite services in the home for carers. 
 
 

NATIONAL DISABILITY INSURANCE SCHEME (NDIS) 
 

The National Disability Insurance Scheme (NDIS) is a new  
national approach providing support and services for eligible 
people under the age of 65 with a disability, their families and 
carers.  
 

The NDIS provides flexible and individualised support assisting 
and fostering the pursuit of personal goals and aspirations. 
 

The eligibility for NDIS is determined by the National Disability 
Insurance Agency (NDIA) which is a commonwealth  
Government run organization. 
 

People wanting access to NDIS must: 
 

 live in the area where the NDIS is available, currently it is 
rolling out in the local government areas of Banyule,  

      Darebin, Nillumbik and Whittlesea; 
 

 meet the age criteria of 65 years and under as well as  
      citizenship requirements; 
 

 meet either disability level requirements or early intervention 
criteria. 

 

In Victoria, the NDIS began rolling out in July 2016 and in the 
next 2 years it will extend across the areas of: Outer and Inner 
East Melbourne; the metropolitan areas of Hume; Moreland; 
Brimbank; Melton; Western and Southern Melbourne areas; the 
Ovens Murray regions; the Inner and Outer Gippsland areas; the 
Mallee region; the Goulburn region; the Western District and 
Bayside Peninsula. 
 

Co.As.It provides Support Coordination Services for NDIS  
transition, its purpose is to work creatively and resourcefully with 
participants to achieve their goals and utilise their support 
budget in a productive manner.  
 

  

2017 CONSUMER SURVEY FEEDBACK 
 

Five hundred and thirty nine (539) consumers were surveyed 
across the Aged & Disability Services Programs offered by the 
Italian Assistance Association, Co.As.It.—78 replied.  

 

 

SERVICES AVAILABLE UNDER CHSP: 
 

Depending on the individual personal needs, here are some of 
the home support services you may be eligible for either short 
term care at home or as an ongoing basis to assist  
independent living as long as possible: 

 Respect the rights and needs of the 
Association’s staff and/or contractors to work 
in an enviroment free from physical or sexual 
abuse, harassement or undue risks. 

 Treat all workers and/or contractors with 
dignity and respect their privacy. 

 Provide the Association with all necessary 
information and accurately. 

 Cooperate openly and diligently with the Case 
Manager in the process of developing the 
Care Plan, as well as reviews and 
reassessments. 

 Give at least 24 hours notification for changes 
of services or cancellation to avoid being 
charged with the full cost of the services 
cancelled or changed. 

 Discuss any concerns about the services they 
receive with the Case Manager. 

 Consult their Case Manager before making 
changes to their Care Plan or arranging additional 
services. 

 Ensure and maintain a safe working environment to allow 
Co.As.It staff and or contractors to do their work. 

 Take ownership of their action and choices at all times. 
 
CO.AS.IT CONSUMERS HAVE THE RIGHT TO: 
 

 Have their individual human worth, dignity, privacy and 
confidentiality of personal information respected. 

 Be assessed for access to services without discrimination. 

 Be given information about available services to make  
      informed choices. 

 Be involved in deciding what services are most appropriate 
to their care needs. 

 Receive services suitable to their lifestyle and cultural  
      values which reflects their linguistic and spiritual  
      preferences. 

 Be given a written Care Plan of the agreed care and  
      support to receive. 

 Be able to take part in social activities and cultural  
      community life as desired. 

 Nominate a person to speak on their behalf for any  
      purpose. 

 Have secure tenure within the Home Care Packages 
(HCP) program. 

 Complain about the care being received without fear of 
reprisal. 

 Expect a complaint to be resolved fairly, effectively and as 
early as possible following established procedures. 

 Receive a monthly budget statement for the HCP services 
received. 

 Request financial information on their account. (The  
      Association provides the financial statement with copies of 
      receipts and invoices within 7 days from the date of the 
      request) 

 Have access to their personal information held the 
Co.As.It. As required by The Freedom of Information Act 
1982. 

  
 

“ PAG staff are very friendly, 

kind and devoted 

says a relative of a consumer 

Keep up the good work! 

 echoes a carer” 

      _________________________ 

 
DEMENTIA AWARENESS MONTH 
 

September is Dementia Awareness 
Month in Australia. It is the time when we 
actively reflect about a group of  
neurological diseases which cause  
progressive functioning decline in people 
with respect to memory loss, intellect, 
rational capacity, social skills and  
physical ability.  
 

 
It is also an optimum time to gain a better 
understanding of the impact of dementia 

on individuals, carers and those supporting the person effected 
by the illness so that the individual living with dementia feels 
less isolated and alone. 
 

Alzheimer’s Australia states that in 2017 there are more than 
413,106 Australians living with dementia and of these 55% are 
female. 
 

In Victoria, the Association offers a broad range of educational 
resources and seminar workshops, including virtual simulation, 
counselling, support groups and social interactive activities like 
the Memory Lane Cafè. 
 

The Memory Lane Cafè is an initiative provided by Alzheimer’s 
Australia for people with dementia, their family members and 
friends, to connect with men and women who find themselves in 
similar situations. These cafès provide opportunities to share 
experiences, coping strategies and practical suggestions to day 
to day difficulties in a relaxed environment enjoying an outing 
and a scrumptious morning tea. 
 

To find your nearest Memory Lane Cafè, please call 9815 7879 
 

If you wish to learn more about Alzheimer’s Australia and the  
services they provide call the National Dementia HelpLine on 
1800 100 500 or visit www.fightdementia.org.au 

Photo on the left side is the Great Tit, il Cinciallegra, a well 
known passerine bird, companion of the Abruzzesi peasants in 
the snowy winter fields (Photo suggestion by Gino Antognetti chef at the 

Rosanna PAG) 
 

Photo on the right side are participants and staff at the Rosanna 
PAG proudly displaying their Easter eggs making skills 
 
 

The majority of respondents indicated that accessing the 
services they required once available with the Assosciation 
had been easy (35% said very easy, 31% said easy, and 10% 

relatively easy) and they rated the services received well and 
highly (92%). Only a small number of people indicated that the 
services they were receiving were not meeting their needs in 
full (7%), the majority indicated satisfaction and approval with 
the assistance received. A person currently receiving Home 
Care Package assistance with Co.As.It. illustrates this aspect 
well, she indicates that her current needs were not fully met 
and had found the referral process to the Association, her 
preferred provider, somewhat taxing; but rated the quality of 
the services good. Furthermore, she stated that these 
services had increased her ability to live independently at 
home and her Case Manager supporting her was excellent — 
“che Dio la benedica” were her comments. 

 

The majority of consumers receiving services from Co.As.It. 
Aged & Disability Services Programs indicate that the 
services they are receiving increased their ability to live 
independently at home — 62% of respondents said this. 
 

The questionnaire feedback also indicates consumers who 
receive multiple services and are linked to more than one 
program are more likely to experience a noticeable ability to 
live independently at home. They are also happier and more 
actively involved in community activities. Some of their 
comments were: “I feel more confident”; “I have made new 
friends”; “I’m able to get to club activities and social outings”; 
“as a carer I too can attend the Day Centre activities without 
feeling guilty or concerned knowing my husband is well cared 
for while I’m away - non sono preoccupata e lui è al sicuro”. 
 

Most consumers, 73% of them, heard about the aged care 
services provided by the Association from personal 
recommendations like friends, relatives, people they knew 
and were or had utilized the services themselves. A pleasing 
percentage (18%) had heard it from other agencies and 
professionals working in the aged care industry, including the 
internet. 
 

The respite benefits for carers and peace of mind for working 
families, some of our programs provide, continues to be 
noticeable and of significant value. This is highlighted by 
responses such as “great help for me, it makes my life easier” 
a carer says, “I’m able to go to work and know that our mother 
is safe and looked after” states another. 
 

“Without the services it would be too difficult to look after mum 
at home” claims a carer from the Flexible Respite Program. 
 

Consumers continue to enjoy participation at the Planned 
Activity Group (PAG), reporting “I am able to interact with 
others and not be at home alone”; “mi piace andare per 
vedere i miei amici” says a gentleman; “an opportunity to 
soclialise after my husband’s death” says a widow; “it keeps 
me busy and active” answers a widow from the eastern 
suburbs. 
 

“ I have always felt supported and cared by everyone  
associated with COASIT in the last 8 years of my  

services”, writes a consumer receiving multiple services 
from the Association 

 

 

Meet Mrs Pietrina Pignatelli who has 
been receiving visitation from a  
volunteer for over 2 years and  

loving it!!!  

 

 

CO.AS.IT’S CONSUMERS RIGHTS AND  
RESPONSIBILITIES 

 
CO.AS.IT CONSUMERS HAVE THE RESPONSIBILITIES 
TO : 

http://www.fightdementia.org.au

